
CCFA TROUBLESHOOTING: Cannot Create Placements and 
How to Tell if you are Over Utilized



• Examine the following in the Contract Details

• Find the Program Type, you are trying to place

– Look at the total number of slots available

– Look at the total number of placements

– If you are System Family Child Care, over 2 and under 2 slots can be added together

• Available, Fully Utilized, or Over-utilized?

– The maximum number of placements to fill one slot is 2 half time placements

– Note above for QRIS FFC >2, there are 6 placement for 1 slot. This is Over-utilized. 
Placements cannot be added

– Note the System FFC >2, there are 16 placement for 1 slot. This is Over-utilized. 
Placements cannot be added

• CCFA will only allow Supportive Placements to be added when your 
slots are over-utilized

• Is there a Continuity of Care issue? Discuss the availability of a 
Voucher with the CCRR 2

Cannot Create Placements. Am I Over-utilized?



• Check our website for updates and available recordings 
www.mass.gov/eec/ccfa/training

• Please email your questions to 
CCFATraining@massmail.state.ma.us
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